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	Alternative Benefit Systems, Inc.
COBRA Administration Services



Did you know? The IRS estimates that 90% of all employers subject to COBRA are not in compliance with the regulations!  Are you one of them?
COBRA laws are complex and hard to interpret.  With court cases continuously setting new precedents, it becomes even more difficult for employers to achieve compliance.  Are you 100% confident that your COBRA administration is being done correctly and completely, without risk of legal liability?  If you can answer “yes”, that’s fantastic!  But if you are in the majority and your answer was “no”, then you need to read on to see how we can change that for you.
Through our COBRA administration services we will take the burden of COBRA compliance off of your staff and put it in the capable hands of our Certified Administrators. By utilizing our services you will have peace of mind knowing that your company is in complete compliance with the laws of COBRA and therefore reducing your risk of liability.
For more information or additional questions please contact:

Melody Schaefer

Phone: (610) 370-3345 x205 

E-mail: mschaefer@alternative-benefit.com
Please see list of included services below:
Our comprehensive COBRA services include:
· Simple implementation. We use a streamlined implementation package that will get your company up and running with us in no time.  Just a few simple forms to fill out and you’re ready!
· Take-over of existing COBRA continuants.
· Provide a COBRA Policies and Procedures Manual.
· Provide compliant Initial COBRA Notice. As a courtesy we provide this notice in Word Format for efficient use to distribute to all newly covered employees and their covered dependents. *( for additional fee we can include processing this required notice as part of your service).
· Send COBRA Election Notices and HIPPA Certificates of Coverage.  We will send these to the applicable employees and covered dependents upon our receipt of a simple Qualifying Event Form.
· Send coupon payment books to participant. ABS will collect premium payments and forward reimbursements to employer.
· Notify employer by e-mail, and mail written confirmation of new COBRA elections.

· Handle all questions from COBRA continuants directly.
· Retain proof of all documents and proof of mailing in an electronic document warehouse.
· Track all key dates to ensure accurate and timely responses to COBRA administrative requirements.
· Provide you and your staff with a resource for all of your COBRA questions.
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